
Josef Umenberger 
 SUMMARY OF QUALIFICATIONS: 

Senior Hospitality professional with solid years of Hospitality experience  

committed to support & create the future leaders of the Hospitality Industry.  

ABOUT ME 

  
Citizenship: Austrian  
Date of Birth: 22 February 1966, Grieskirchen, Austria 
Civil Status: Married (1 Daughter, born 2003) 
Language: German (native), English(Fluent), Spanish 
Residence: Jakarta, Indonesia   

CONTACT 
E-Mail: josefumenberger@hotmail.com 
Skype: jumenberger  
Mobile Phone (WhatsApp): +6282113169970 

SOCIAL 
 
LinkedIn: https://www.linkedin.com/in/josefumenberger/ 
Xing: www.xing.com/profile/Josef_UMENBERGER 
Twitter: @umenberger 

EDUCATION 
January 1990 – April 1990 
WIFI Adult Education, Linz, Austria 
Gastgewerbe Konzessionpruefung,  
(Hospitality degree, Passed Exam, January 1991) 
Examed by Government of Upper Austria, Linz, Austria 
Lehrlingsausbilder  Pruefung  
(Trainer Certification, Passed exam ,May 1990) 
Examed by Government, Upper Austria, Linz, Austria 
https://www.wifi-ooe.at  
July 1981 – September 1984 
Hotel Donau Schlinge,Schloegen Haibach, 
Haibach ob der Donau, Austria  
Apprenticeship as Chef, Commis de cuisine 
www.donauschlinge.at 
Passed certification in June 1984 
Examed by Government, Linz, Upper Austria 
1982 – 1984 
Berufschule II, Gmunden, Austria 
Vocational Culinary, Trade School  
Passed in February 1984 (each year 2 months)  
Examed by Government, Linz, Upper Austria  
https://www.bs-altmuenster.ac.at/home/  
September 1980 – July 1981 
Polytechnische Schule Eferding, Eferding, Austria 
Polytechnic School (Pre-Vocational School) 
Eferding, Austria 
https://www.pts-eferding.at  
September 1976- July 1980 
HS Hartkirchen, Hartkirchen, Austria  
Secondary School Education 
Hartkirchen, Austria 
https://ms-hartkirchen.at  
September 1972 - July 1976 
VS Hilkering, Hilkering, Hartkirchen, Austria 
Primary School Education 
Hilkering, Hartkirchen-Austria  
http://schulen.eduhi.at/vshilkering/  

EXPERIENCE 
 
February 2003- Onwards,  
Hospitality Consultant, Freelance (Self-employed)  
“With a`n pinch of salt”, various Hospitality, Projects since 2003 
 
February 2020-April 2022 
General Manager (HQ), (None Hotel operations) 
Maikhao Dream Co. Ltd, Phuket Island, Thailand  
Asset’s caretaking, Real Estate liaison, Owner relations  
April 2018-February 2020  
General Manager (part of Maikhao Dream Co.Ltd,) 
Natai Beach Resort & Spa, Kho Kloi, Phang Nha, Thailand  
106 Rooms & Beach houses, 5 F&B outlets, Spa, 
Event,(Handover) 
Team Strength: 150 members, Revenue Yearly: USD 2.5 Million  
https://natairesort.com /  

May-August 2019  in addition to Natai Beach Resort & Spa 
General Manager (Interim)  
Maikhao Dream Villas Resort & Spa,5* Maikhao Area 
22 Villas, 3 F&B outlets, Spa, Activities, Events, Yacht Charter 
https://www.centarahotelsresorts.com/boutique/mdp/                              

Maikhao Hotel, 3*, Maikhao, Phuket, Thailand 
142 rooms & Residence, 3 F&B Outlets, Events  
https://www.centarahotelsresorts.com/managed-hotels/mhp/ 

 
December 2015 – January 2017 
Executive Chef (Cluster role, Pre-opening) 
Royal Tulip Gunung Geulis Resort & Golf, 
Gunung Geulis Cottage, Bogor-Indonesia 
https://royal-tulip-gunung-geulis.goldentulip.com/en-us/ 

http://gununggeulis.com/cottages/  

Pre-opening, 173 rooms + 36 Cottages, 6 F&B outlets, Events  
Team Strength: 70 members, Revenue Yearly: USD 2.0 Million  
 
December 2014 – December 2015 
EAM Food & Beverage/Spa Operations 
Hideaway Beach Resort &Spa 
Dhonakuhli Island, Maldives  
http://www.hideawaybeachmaldives.com   

103 Villas, 5 F&B Outlet, Events, 12 Spa Treatment rooms  
Team Strength: 150 members, Revenue Yearly: USD 32 Million  
 
July 2014 –November 2014 
Director of Food & Beverage  
Bintan Lagoon Resort Spa & Golf (Closed Property) 
Lagoi Bintan, Riau Islands, Indonesia  
413 Rooms & 50 Villas, 12 F&B Outlets, Events, 2 Golf courses 
Team Strength: 250 members, Revenue Yearly: USD 10 Million  
 
August 2013 – June 2014 
Food & Beverage Director &Executive Chef (Chef&B) 
The Sultan Hotel & Residences, Jakarta, Indonesia  
http://www.sultanjakarta.com/ 

707 Rooms & 256 Residences,9 F&B Outlets ,Events (Outsource)  
Team Strength: 260 members, Revenue Yearly: USD 15 Million  
 
October 2012 – July 2013 
Executive Chef  
InterContinental Regency Manama  
Manama, Kingdom of Bahrain 
www.intercontinental.com/hotels/us/en/manama/ 
321 rooms, 7 F&B Outlets, Events, Outside catering  

Team Strength: 60 members, Revenue Yearly: USD 8 Million  
 

EXPERIENCE  
 
May 2010 – January 2012 
Area Executive Chef  
Laguna Bintan, Laguna Golf  
Banyan Tree & Angsana Bintan  
Lagoi Bintan, Riau Islands, Indonesia  
http://www.banyantree.com/en/bintan/over
view 

https://www.angsana.com/en/indonesia/bint
an https://www.lagunagolfbintan.com/ 

72 Villas, 128 Rooms, 9 F&B Outlets,  
7 Dining destinations, Events ,Golf  
Team Strength: 115 members, Revenue 
Yearly: USD 6.5 Million 
September 1981 to May 2010 
Worked in the following Countries 
Venezuela, The Philippines, 
State of Kuwait, Azerbaijan, 
St. Kitts & Nevis, St. Lucia 
United Arab Emirates  
Worldwide Cruise Line, (Bahamas) 
United States of America, México,  
Germany, Switzerland, Austria, 
Worked with following renowned 
Hospitality operators worldwide. 
Moevenpick Restaurants 
Royal Viking Line (Cruises) 
Marriott Hotels & Resorts International 
Hyatt Hotels & Resorts International 
Rotana Hotels & Resorts 
Shangri-La Hotels & Resorts 

KEY COMPETENCIES & SKILLS 
Hospitality & Commercial 
Management,  
Detailed orientated & Quality service  
Revenue ,Yield & Cost  Management  
Analytical Thinker & future Trend scout 
Risk & Crises Management trained 
Project and Concept development,  
Preopening & Taskforce experience 
Handover on-sell out experienced 
Customer-focused & oriented, flexible, 
Interpersonal strong communication 
Leadership & Talent management  
Energetic, honest, reliable, integrity 
Proactive approach” Can do” Attitude  
Hardworking, dependable Individual  
CSR & community support experienced 
HACCP Principals trained & examined  

 PERSONAL TRAITS  
Outgoing and humble personality, 
Various Press releases & Awards  
Out of the box thinker & achiever 
Quality driven in all aspects  
Guest satisfaction addict 
Highly resource full individual  
Team Spirit focused, Hands-on Training  
Positive role model to (Walk the talk) 
 “Disruptor” mindset in Business to  
improve all possible opportunities  and 
avvenues 

A more detailed Curriculum Vitiate & professional, character references, achievements & obtained training certification are available upon request 


